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1. INTRODUCTION

2-o2-1 

1.1 The Spectrum Management Authority (hereinafter referred to as "the SMA") 

established by virtue of the Telecommunications Act, 2000 is the regulatory body 

charged with the management of the Radio Frequency Spectrum in Jamaica, on behalf 

of the Government of Jamaica. The SMA was, in accordance with the Companies 

Act, incorporated as a limited liability company on February 1, 2000 and became 

operational in April 2001. 

1.2 The SMA works closely with other regulatory agencies, including the Office of 

Utilities Regulation, the Broadcasting Commission, the Fair Trading Commission, 

and the National Environment & Planning Agency. 

2. BACKGROUND

2.1 The SMA Management in conjunction with the Board of Directors of the SMA 

(hereinafter referred to as "the Board") is committed to the achievement of business 

success and the enhancement of long-term value for Jamaica with the highest 

standards of integrity, transparency, accountability and ethics. To achieve this 

objective, SMA Management and the Board have relied on The Protected Disclosures
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to encourage our employees to make disclosures of known or suspected incidences 

of improper conduct, to facilitate a fair and impartial investigation into each 

allegation and to take the necessary steps to implement the recommendations of any 

such investigation. We also give the assurance that all reasonable steps will be taken 

to protect employees who have made a protected disclosure from occupational 

detriment or fear of reprisals. 
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4. KEY DEFINITIONS

4.1 For the purposes of this Policy: 

Managing Direc or 
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Allegation means an unproved assertion against someone related to 

Board 

Chairman 

suspected wrongdoing. 

means the Board of Directors of the SMA. 

the person duly appointed to that position pursuant to Article 

73 of the Articles of Association of Spectrum Management 

Authority, charged with presiding over a Board meeting, 
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