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MISSION STATEMENT

To ensure the efficient management
of Jamaica’s radio frequency spectrum

in keeping with international best practices
and in the interest of social, economic

and technological development.
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CORPORATE PROFILE

The Spectrum Management Authority (“SMA” or “the Authority”) is mandated by virtue of the 
Telecommunications Act, 2000 as the regulatory body charged with the management of the Radio 
Frequency Spectrum in Jamaica, on behalf of the Government and people of Jamaica.

Consistent with its Mission Statement detailed herein, SMA’s management of the spectrum entails the 
following:

	 •	 Managing access to the radio frequency spectrum through band planning, frequency 	 	
		  assignment and licensing;
	 •	 Monitoring compliance with licensing agreements to protect all legal spectrum users;
	 •	 Identifying, investigating and facilitating the resolution of cases of interference;
	 •	 Identifying and eliminating illegal use of the spectrum;
	 •	 Fulfilling Jamaica’s international obligations with respect to spectrum management;
	 •	 Fulfilling its statutory obligation as the advisory body to the Minister with portfolio 		
		  responsibility for telecommunications, currently the Minister of Science, Energy 		
		  and Technology, on spectrum policy and related legal matters.

Spectrum Management Authority was in accordance with the Companies Act incorporated as a limited 
liability company on 1st February 2000 and became operational in April 2001. As at 2009 December 
21, the registered office of the company is 13-19 Harbour Street, Kingston, Jamaica.

The statutory obligations and the operational principles of the Authority are in accordance with, and 
fulfil Jamaica’s international commitments to the World Trade Organization‘s (WTO) telecommunications 
agreement, and the policy objectives enunciated by the Government of Jamaica (GOJ) with respect to 
the liberalization of the telecommunications sector. 

The Authority is financed through a cost-recovery mechanism, whereby licensed spectrum users are 
required to pay regulatory fees. The fee mechanism was developed in consultation with spectrum users 
and is constituted in The Telecommunications (Spectrum Regulatory Fees) Regulations 2003, 
Jamaica Gazette Supplement Number 33, in April 2003.  

As aforestated in carrying out its mandate, the Authority operates within the legislative framework as 
established by the Telecommunications Act, 2000 and the Radio and Telegraph Control Act, 1973.  
Internationally, SMA is also guided by the rules and regulations of the International Telecommunications 
Union (ITU).  ITU is the leading United Nations agency for information and communications technologies.  
As the global focal point for governments and the private sector, ITU’s role in helping the world 
communicate spans 3 core sectors: radiocommunication, standardization and development.

The SMA collects Spectrum licence fees on behalf of the GOJ, which is remitted to the Consolidated 
Fund.  
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 There are various categories of radio systems that are licensed by the Authority, namely:

	 •	 Terrestrial (land-based) radio systems – including fixed services (such as networks 	 	
	 	 providing data transfer services) and mobile services (such as cellular services as well 		
	 	 as 2-way radios);
	 •	 Satellite systems – for large earth stations and VSATs (very small aperture terminals);
	 •	 Maritime radio systems – this facilitates radio communication for ships, yachts, boats; 		
		  and,
	 •	 Aeronautical radio systems – facilitates communication by airplanes and air-traffic 	 	
		  controllers.
		
The Authority also acts in a certifying capacity in respect of the following licences: 

	 •	 Certificate of Competence in Radio Telephony/Global Maritime Distress and Safety 		
		  System (GMDSS) – This certification authorizes the holder to carry out the 	 	 	
		  radiotelephone service of any Ship Station;

	 •	 Radio Technician Licence – There are 2 classes for this category of licence:  Class “A” 		
	 	 and Class “B” Licences.  A licence issued under Class “A” category authorizes 		 	
	 	 the Licensee to install and maintain radio transmitting apparatus; and, the 	 	 	
	 	 Class “B” category authorizes the Licensee to install and maintain radio transmitting 
	 	 apparatus with a radio frequency power not exceeding 1,000 watts;

	 •	 Type Approval Certificate – This certification is issued to manufacturers of radio 	 	
		  communication equipment after the Authority ensures that it conforms to appropriate 
		  standards and principles of product safety and will not interfere with other equipment 
		  or networks. 

The SMA represents Jamaica in several telecommunications related international fora and participates 
on a committee level on selected bodies as indicated:

	 •	 International Telecommunications Satellite Organization (ITSO) – the Authority is 	 	
	 	 currently the Chairman of the ITSO Advisory Committee, and has been a member 
		  representing the Caribbean region since 2001;
	 •	 Caribbean Telecommunications Union (CTU);
	 •	 Inter-American Telecommunications Commission (CITEL); and,
	 •	 International Telecommunications Union (ITU).
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BOARD OF DIRECTORS

Front row, from left: Ms. Olivia Leigh Campbell, Mr. Christopher Honeywell (Chairman), Ms. Shynelle Anderson, 
Mr. Pierre Shirley,  Mr. Desmond Palmer. Back row, from left: Dr. Densil Williams, Mr. Andrew Geohagen, Ms. Marlene 
DeMercado, Mr. Henry Batson (Director, Spectrum Engineering), Mr. Mario Mitchell. Missing: Mr. Christopher Burgess, 
Ms. Kaydian Smith, and Ms. Latoya Thomas.
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BOARD OF DIRECTORS’ COMMITTEES

ATTENDANCE RECORD OF BOARD AND COMMITTEE MEETINGS

Human Resources: 
• Marlene DeMercado 
• Andrew Geohagen
• Mario Mitchell

Technical Operations: 
 Christopher Honeywell
 Christopher Burgess
 Olivia Leigh Campbell
 Pierre Shirley

Audit: 
 Densil Williams
 Latoya Thomas
 Shynelle Anderson

Finance: 
 Desmond Palmer 
 Christopher Honeywell
 Christopher Burgess

BOARD  AUDIT  FINANCE  HUMAN 

 

TECHNICAL 
OPERATIONS  

12 
MEETINGS 

1 
MEETINGS 

11 
MEETINGS

 

0 
MEETINGS

 

6 
MEETINGS 

 

     

Shynelle Anderson 8 1 - - - 
Christopher Burgess 7 - 6  6 

Olivia Leigh Campbell 9 - - - 5 
Marlene DeMercado 12 - - - - 

Andrew Geohagen 11 - - - - 
Christopher Honeywell 12 - 7 - 2 

Mario Mitchell 12 - - - - 
Desmond Palmer 9 - 11 - - 

Pierre Shirley 8 - - - 3 
Kaydian Smith 8 - -   

Latoya Thomas 7 1 - - - 
Densil Williams 10 1 - - - 

RESOURCES

Please note that the Board does not convene during the months of August and December.  Two (2) special Board meetings 
were held June 19, 2015 and October 21, 2015.  Committee meetings are convened as necessary. A Special Finance 
Meeting was held October 13, 2015.
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BOARD OF DIRECTORS’ REPORT

The Board of Directors’ (the Board) of the 
Spectrum Management Authority (the SMA) 
is pleased to present the report on the 

performance of the SMA, for the 2015/16 fiscal 
year (FY). 

The year marked the end of  tenure of the current 
Board, which was reappointed in 2014 February 
13. Throughout the Board’s tenure, guidance was 
provided on policy and strategic initiatives, which 
advanced the organization closer to achieving its 
strategic objectives. 

With respect to the performance of the SMA for 
the 2015/16 FY, the Board is particularly pleased 
with the efforts of the organization towards 
fulfilling its mandate to create the regulatory 
framework which facilitates the wide-scale use 
of wireless communication systems, in that way, 
facilitating Jamaica’s Vision 2030 plan. Based 
on the number of licences granted for use of 
the radio frequency spectrum (the spectrum), it 
is evident that the efforts of the SMA to provide 
“clean” spectrum, inter alia, is aiding Jamaica 
in becoming a technology enabled society, 
a national outcome of the Vision 2030 Plan. 
Notedly, industries have been searching for ways 
to leverage technology, and the SMA has been a 
source of empowerment, with many companies 
utilizing the spectrum as the preferred medium 
of communication, in order to operate more 
efficiently.

During the FY, as the global communications 
trend continued, the demand for the spectrum 
asset became more critical to many economies, 
making significant contributions to economic 
development through its commercial and public 
uses. Jamaica wasn’t any different, as the 
granting of licences was at its highest and a total 
of approximately $1.03 billion was paid into the 
Consolidated Fund from spectrum licence fees.  

Against this background, the Board is elated 
to present the performance of the SMA for the 
2015/16 FY.

ITU image

Corporate Performance

The 2015/16 FY was again characterized with 
changes in the telecommunications industry, 
driven by the demands of the market. Increasingly, 
end users of the spectrum continued to demand 
information, anywhere, anytime, and swiftly. 
As a result, in order for businesses to remain 
relevant changes ensued to adapt to the new 
realities. These changes related not only to 
service providers, but also regulators and policy- 
makers. At the beginning of the FY, the SMA made 
operational adjustments, which, inter alia, included 
the reduction of processing times for some 
licences, as well as the acquisition of equipment 
to improve internal efficiencies. These initiatives 
were part of the SMA’s effort to better meet the 
needs of the market. The SMA also established 
Key Performance Indicators (KPIs) which are 
used to measure the company’s  performance 
for the 2015/16 FY, in meeting the needs of the 
market.  
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Band Planning

With the increasing demand for the spectrum, 
the efficient and accurate assignment of such a 
scarce and limited resource became more critical 
in the band planning process and by extension, 
the licensing process. The SMA was however well 
positioned to operate more efficiently. Specifically, 
in the 2014/15 FY, the SMA recognised the need 
to adopt new techniques and technologies, as 
part of the solution to the new industry reality, 
and as such, acquired the ICS Telecom and the 
ICS Map Server – equipment for use in the band 
planning process. These two equipment aided in 
ensuring a more accurate and efficient assignment 
of frequencies to users of the spectrum during 
the FY.

Consequently, throughout the FY,  the SMA was 
able to ensure a creditable licensing process, 
whereby clients were assigned spectrum that 
was clean and free from interference.

Licensing

As alluded to above, during the FY, the licensing 
secretariat focused on working in concert with 
the band planning team, to ensure that the 
amendment to or the issuance of new licences, 
for the use of the spectrum, did not result in 
interference to existing customers. It is indeed a 
pleasure to report that the above stated goal was 
achieved by the team.

New Application

For the 2015/16 FY, 14 applications were brought 
forward from the 2014/15 FY. The SMA received 
280 new applications; and processing as at the 
end of 2016 March resulted in 256 applications 
approved, whilst 252 were issued. Note that 
licences are only issued after all requisite fees 
are paid. Of the 256 licences approved, 242 or 
approximately 95 per cent were processed within 
their respective established processing time. 
Processing times range from 1 business day to 
25 budiness days, depending on the licence to 
be processed.

The number of applications received and 
approved/granted for the FY was indeed indicative 
of industry trends, and is a reflection of Jamaica’s 
ability and readiness to attract investment in the 
communication sector. In particular, over the past 
two FYs, there has been a noticeable increase in 
applications received, albeit, some licence types 
more than others. The table below demonstrates 
the licensing activities for 2013/14 to the 2015/16 
FYs.

Renewal Licences

The SMA renewed 381 licences for the FY, which 
represents a performance rate of approximately 
93%. This performance is above the KPI of 
85%.  The FY’s target was 404 existing licences; 
however, there were 22 cancellations, and 29 
clients requested reinstatement of their licence. 
This had a plus 7 net effect on the initial target 
of 404 bringing it to 411.  Note that licences are 
only renewed after receipt of payment.

As at 2016 March 31, of the 381 licences renewed 
378 have standard processing times, and 365 
or 97% were processed within the processing 
standard. The 3 licences without standard 
processing times required modifications. Based 
on the different types of modification that can 
occur, a standard processing time has not yet 
been determined for the processing of renewal 
licences requiring modification(s).

Table on Page 10 (Use Replacement Below) 
 

 

 

 
 
Table on Page 11 (Use Replacement Below) 
 
 

 

 
 
 
 
 

 
 
 
 

 Number of Applications 
Received 

Category 2013/14 2014/15 2015/16 
Private Radio 38 31 29 
Marine  86 169 180 
Alien Amateur 16 16 23 
Amateur  1 4 2 
Aeronautical 3 3 - 
Non-spec. Cert. 18 16 18 
VSAT  2 2 1 
Citizens Band 3 5 3 

TOTAL 167 246 256 

Income Actual Budget 
 $’M $’M 
Processing Fees 9.81 5.29 
Regulatory Fees 280.00 274.41 
Interest Income 20.16 14.12 
Other Income 8.45 0.04 

TOTAL 318.42 293.86 



SPECTRUM MANAGEMENT AUTHORITY – ANNUAL REPORT 2015-16 |  11

Monitoring and Interference 
Management

Monitoring

Monitoring exercises are conducted as part of the 
SMA’s strategy to reduce cases of interference 
and to reduce or eradicate the level of illegal use 
of the spectrum.   With respect to the former, 
monitoring of this nature is carried out prior to 
the assignment of spectrum, and for auditing of 
the spectrum to ensure compliance by licensed 
users. Regarding the latter – reduce or eradicate 
the level of illegal use of the spectrum – the use 
of spectrum audits was employed.

During the FY, 11 audits were conducted in 
5 parishes. Anomalies were detected in 12 
channels in the VHF and UHF bands and was 
also observed in the 1924-1929 MHz band. Each 
situation was resolved within the FY.

Interference Management

The radio spectrum is a key resource to different 
industries, and its economic and social value 
demands that it be managed effectively, to avoid 
harmful interference between users, in order 
to maximize the benefits derived from its use. 
Notwithstanding the efforts of the regulator, users 
of the spectrum at times experience interference 
on their systems.  This may be due to technical 
problems with the equipment of the user or 
may emanate from other users, licensed and 
unlicensed. Irrespective, the SMA consistently 
responds with alacrity to resolve any case of 
interference reported. 

As at 2016 March 31, the SMA investigated 14 
cases of interference reports, 1 of which was from 
the previous FY.  Of the 14 cases investigated 13 
were resolved as at 2016 March 31, and were all 
resolved within their respective resolution times. 
Investigations will continue on the case pending, 
which was received on 2016 March 31.

Financial Management
Income

As a self-funding agency and a contributor 
to the Consolidated Fund, timely collection 
and treasury management are a fundamental 
component of the SMA’s revenue plan. For the 
FY, the SMA projected total income of $293.86M 
from Regulatory Fees, Processing Fees, Interest 
Income and Other Income. For the period ending 
2016 March 31, the SMA booked total income 
amounting to $318.42M. The actual versus 
budget for each category are as follows:

Revenue (Regulatory Fees and Processing 
Fees) for the FY amounted to $289.81M, which 
is $17.05M or 6.25% above revenue earned in 
the previous FY (2014/15), which amounted to 
$272.76M. This amount reflects the increase value 
of service to our clients based on the increase 
demand on the spectrum for the 2015/16 FY. 

Expenditure

The SMA incurred expenditures amounting to 
$247.72M for the FY. This is within the budgeted 
expenditure target of $285.38M. The vast majority 
of the SMA’s expenditures   for the FY, were 
within budget, primarily as in some instances, 
the SMA did not receive the requisite approvals 
to incur certain expenditures, and efforts were 
made as well, to reduce costs, during the year. 
Notwithstanding, the SMA has made every effort 
to minimize any impact this might have had on 
the level and quality of service to our customers.

Collection of Spectrum Licence Fees

The SMA collects spectrum licence fees on behalf 
of the GoJ and remits these amounts to the 
Consolidated Fund. For the FY, $1,028.03M was 
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paid into the Consolidated Fund from spectrum 
licence fees; of this amount $692.33M was paid 
over by the SMA.

Legal Policy & Regulatory

The SMA continued the execution of its mandate 
with respect to legal, policy and regulatory 
issues, providing support to the Department of 
Information and Telecommunications within the 
Ministry of Science, Technology, Energy and 
Mining (MSTEM – now MSET), during the FY, in 
relation to, inter alia, the following matters.

•	 UHF Band (470-698 MHz)

The lower portion of the UHF band, namely, 470 
-698 MHz was the subject of much deliberations 
internationally as well as locally prior to the 
World Radiocommunications Conference 2015 
(WRC-15), which was held in 2015 November. In 
addition to other bands, the 470-698 MHz was 
considered at WRC-15 for co-allocation between 
broadcasting services and mobile services. The 
SMA, in providing technical support to the then 
MSTEM, submitted a position paper on the matter 
in early 2015 April, and attended meetings with 
the Ministry to further advise on the matter. 

At WRC-15, consensus was arrived at, bearing 
in mind the requirements for sharing, that 
countries in the Americas region (including 
Jamaica) may utilize the band for their greatest 
benefit. Subsequently, based on the instructions 
of the MSTEM, an application was accepted and 
spectrum in the UHF band and the 6 GHz band 
was assigned to a subscription television (STV) 
service operator. The spectrum is to be used to 
deliver islandwide STV services in keeping with 
the terms of the licence from the Broadcasting 
Commission. The spectrum licence was granted 
on 2016 February 11.

•	 Review of the Telecommunications Act

Based on the request of the MSTEM, the SMA 
provided further comments and recommendations 
for changes to the Telecommunications Act, 
2000 and the Radio and Telegraph Control Act, 
on 2015 June 1. It is the view of the SMA   that 

both Acts in their present state fall well short of 
the requirements to support the regulator in this 
new reality.

•	 Spectrum Master Plan

During the FY, the ITU assisted the GoJ in the 
enhancement of the country’s Master Plans for 
Spectrum Management. In implementing the 
project, as a first step, the ITU conducted a 
survey to understand the current needs related 
to spectrum management. The second phase 
of the assessment resulted in a mission visit 
to Jamaica from 2015 October 20-23 to meet 
with critical stakeholders. The SMA hosted the 
consultants and coordinated the meetings with 
the stakeholders on behalf of MSTEM. The 
programme will continue into the next FY.

•	 Spectrum Holdings Disclosure
 
In 2015 December, the SMA advised both 
incumbent cellular operators that in accordance 
with the Amended Telecommunications Act, 
2012, the SMA would be identifying and publishing 
more information on licensed spectrum users 
in Jamaica, inclusive of the specific frequency 
ranges currently assigned to the operators. 
Comments were solicited and feedback received 
in the affirmative, to the actions proposed by the 
SMA.

On 2016 March 1, the information with respect 
to the spectrum holdings was placed on the 
SMA’s website. The information first published 
was in relation to spectrum holdings in the 700 
MHz, 850 MHz, 900 MHz, 1800 MHz, 1900 MHz, 
1700/2100 MHz,  2.5 GHz and 3.5 GHz bands.  

•	 Regulatory Fees for Mobile Licences

In an effort to improve equity in the regulatory fees 
paid by cellular operators for their mobile licences, 
the SMA, based on the directive of the Ministry 
with responsibility for telecommunications, 
invited the two incumbent cellular operators to 
meet with the SMA to discuss their billing for 
the 2016/17 fiscal year, which was based on 
an adjusted mechanism.  The meeting was held 
on 2016 March 1. Subsequent to the meeting a 
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Discussion Paper regarding Regulatory Fees for 
Mobile Licences, was distributed on 2016 March 
16 to the operators for comments and feedback 
on the proposed adjustments.

The SMA will conclude the process by submitting 
a Position Paper, and the comments received 
from the operators, to the Ministry in the 2016/17 
FY.

Regional and International 
Obligations

For the FY under review, the SMA was again 
integrally involved on committees of the 
Caribbean Telecommunications Union (CTU), 
the International Telecommunication Satellite 
Organization (ITSO), and meetings of the Inter 
American Telecommunications Commission 
(CITEL) Permanent Consultative Committee II, 
and the ITU.

The head table during a plenary session at WRC-15.

Most significantly for the FY under review was 
the SMA’s participation at WRC-15, which is a 
“shall participate event” on the calendars of all 
spectrum managers globally. WRCs are held 
every three or four years, and are mandated to 
review and revise, the Radio Regulations – the 
international treaty governing the use of radio-
frequency spectrum and satellite orbit resources.  
The process involved extensive studies and 
preparatory discussions among stakeholders 
(equipment makers, network operators, 
regulators, and users of the spectrum) at national, 
regional and global levels. The decisions of the 
conferences are agreed by ITU Member States 
and are applied in all 193 countries of the Union. 

WRC-15 was held in Geneva, Switzerland, from 
2015 November 2 to 27. Of note was the fact 

that this year’s conference was held against the 
backdrop of the ITU’s celebration of its 150th 

Anniversary and the 70th Anniversary of the 
United Nations (UN). The conference addressed a 
number of key issues governing future innovation 
in information and communications technologies 
(ICTs) around the world. Consequently, Jamaica’s 
frequency allocations are to be aligned in 
accordance with the decisions taken, being a 
signatory to the agreement.

In addition to representatives from the SMA, 
the Jamaican delegation that participated 
at the conference also featured members of 
Jamaica’s Permanent Mission in Geneva, and a 
representative from the MSTEM.

Mr. Cecil McCain of MSTEM representing Jamaica at 
WRC-15  closing plenary and signing ceremony.

Additionally, for the FY, the SMA participated in 
the following:

	 •	 The 26th and final meeting of CITEL’s 	
	 	 Permanent Consultative Committee II 	
	 	 (PCC.II), which was in preparation for 	
	 	 WRC-15. The meeting was focused 	
	 	 on getting as much Proposals from the 	
	 	 region finalized, which would reflect the 	
		  needs of the region.

	 •	 The 20th ITSO Advisory Committee (IAC) 	
	 	 meeting held in Washington DC during 	
		  2016 March 31-2016 April 1. The SMA’s 	
	 	 Director, Legal Affairs represents 	 	
		  Jamaica and is also the Chairman of 	
	 	 the IAC. Jamaica also represents 	 	
	 	 Barbados, Bahamas and Trinidad 	 	
	 	 & Tobago at the IAC. 
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Staffing

At 2016 March 31, there were 35 members of 
staff, representing approximately 85% of the 
approved establishment of 41. During the year, 
the SMA family welcomed on board new family 
members, namely:

Dr. David McBean – Managing Director;

Mr. Clifton Hills – Manager, Special Projects & 
Operating Systems;

Mr. Peter Bartley – Telecommunications 
Engineer; and,

Mrs. Lathoya Wright-Brown – Accounts 
Receivables Officer. 

There were also separations at the following 
posts:

	 •	 Manager, Administration 
	 	 – Mr. Adrian Scott;
	 •	 Internal Auditor – Ms. Paula Munroe;
	 •	 Manager, Special Projects & Operating 	
		  Systems – Mrs. Judy Anderson;
	 •	 Accounts Receivables Officer 
	 	 – Ms. Rose Johnson. 

The SMA wishes them all the best in their new 
endeavours and thank all for their contribution to 
the SMA during their tenure.

Training and Development

Training and development continue to be a key 
strategy employed by the SMA in efforts to 
maintain a cadre of highly skilled professionals. 
Operating in a dynamic environment requires 
continued training and updating if the SMA is 
to remain relevant and  positioned to regulate 
effectively. As such, during the FY, the following 
were among the training opportunities accessed 
by staff:
	 -	 Globalisation …A World of Opportunities;
	 -	 Mini MBA in Telecommunications;

	 -	 Records Management; 
	 -	 Public Sector Procurement Certification 	
		  Level 4 INPRI/MoF; 
	 -	 Methods of Applying Project 	 	
		  Management Certificate – Project 		
		  Management Global Institute;
	 -	 Competition Law and Policy – Fair 	 	
		  Trading Commission;
	 -	 IT Audit Security Essentials; 
	 -	 The Changing Face of Employment Law;
	 -	 Regulatory Impact Analysis; 
	 -	 Next Generation Telecommunications 	
		  Network Construction for Developing 	
		  Countries; 
	 -	 Basic Principles of International 	 	
		  Communications Regulation and Policy;
	 -	 Conformity and Interoperability on Type 	
		  Approval et al;
	 -	 Cross Border Interference and Frequency 	
		  Allocation Plan;
	 -	 Essential Elements of Public Sector 		
		  Procurement;
	 -	 Radio Frequency Spectrum Management 	
		  Course;
	 -	 Factory Training and Acceptance Testing 	
		  for RMDFS; and,
	 -	 Building and Implementing an ERM 		
		  System.
	
Strategic Capital Development

Cabinet approved the expansion and upgrade 
of the SMA’s Radio Monitoring and Direction-
Finding Systems (RMDFS) project for the fiscal 
year 2015/2016 on 2015 November 6. The TCI 
International contract was approved in the sum 
of Nine Hundred and Forty-Four Thousand and 
Sixty United States Dollars (US$944,060.00) to 
acquire 3 sensor sites and a Monitoring vehicle. 
The RMDFS is part of the SMA’s mission critical 
radio frequency monitoring infrastructure, as it 
provides the SMA with the capacity to effectively 
monitor and efficiently manage the use of 
the spectrum to ensure that licensees have 
unencumbered access to utilize the spectrum.
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With the proliferation of wireless equipment and 
devices, and based on continuous innovation in the 
industry, the SMA must position itself to facilitate 
investments in the wireless telecommunication 
sector and, by extension, growth in the economy, 
as Jamaica seeks to become a technology enabled 
society. Since the approval of the project, the 
RMDFS equipment arrived in the island on 2016 
January 20. The timeline for the completion of the 
project has been shifted from 2016 March 31, as 
a result of delays occasioned by the procurement 
of local good and services which are critical to full 
implementation of the project.

Equipment for the new sites

Corporate Social Responsibility

Throughout the FY, the SMA, in recognition of its 
role as a corporate citizen, sought to add value 
to the well-being of the people of Jamaica, both 
economically and socially. The Girls in ICT Day 
was one such event that the SMA participated 
in as an effort to positively impact on the lives of 
young Jamaicans.

Career Talk with the Manager, Operating Systems & 
Special Projects.

Girls in ICT Day

Since 2011, on the fourth Thursday in April, the 
ITU and the global technology community (over 
150 countries) celebrate ‘Girls in ICT Day’, an 
awareness-raising initiative designed to empower 
and encourage girls and young women to 
consider careers in the growing field of ICT. On 
2015 April 23, the SMA continued its support of 
this initiative by hosting fifteen (15) female high 
school students between the ages of 15 and 18, 
and their teachers, at its offices located at 13-
19 Harbour Street. The students represented 
were from Convent of Mercy Alpha Academy, St. 
Hugh’s High School for Girls and Vauxhall High 
School.

The event was designed to give students the 
opportunity to meet with members of the SMA’s 
engineering team and to discover more about ICT 
and in particular telecommunications engineering.  
The day’s activities included career talks by the 
Manager, Operating Systems & Special Projects,  a 
Telecommunications Engineer and Ms. Cheyenne 
Powell, a former SMA summer intern. Additionally, 
the team was taken to the Emancipation Park, 
where they participated in a practice “Fox Hunt” 
or a frequency location exercise. In closing off the 
day’s events, the young ladies and their teachers 
were gifted with memorabilia from the SMA. 
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Fox Hunt with the Mgr., Monitoring & Inspection.

The young ladies and their teachers expressed 
enthusiasm about attending the event, also 
indicating that their level of interest in ICT, and 
particularly, engineering had risen, and desired 
some day to enter the field. 

Other Efforts

The SMA also contributed to charitable 
organizations, missions and generally 
organizations that are attempting to make a 
positive difference in the lives of Jamaicans. As 
such special contributions were made to different 
organizations to include the following:

	 a.	 Missionaries of the Poor;
	 b.	 Praise Academy of Dance;
	 c.	 Upliftment Youth Club;
	 d.	 Abba Rescue Mission; and,
	 e.	 Sunset Optimist Club of Kingston.

Going Forward

In approaching the next four fiscal years 
(2016-2020), the SMA as the regulatory 
agency responsible for the management of 
the spectrum, acknowledges the GoJ’s ICT 
objective, to “...adequately address current 
trends and emerging technologies; promote 
and support competitiveness and the long- 
term development of the ICT sector.” The SMA 
also recognizes the role we play in facilitating 
Jamaica’s Vision 2030 Plan by managing a 
valuable input resource, which is critical to 

a technology enabled society. Additionally, 
the SMA concedes that managing the RF 
spectrum effectively can present some real and 
complex challenges due to the rapidly changing 
technologies and their level of sophistication.  
Hence, for the medium term, the SMA’s ultimate 
goal is to manage the spectrum effectively, 
through the use of modern technology, and 
employing international best practice to regulate 
efficiently. However, the policy and legislative 
support driven by the MSET will be necessary 
in this endeavour, to facilitate the efforts of the 
SMA, if we are to be successful.

The medium to long-term focus on spectrum 
management will primarily be on the following: 

	 •	 Strengthening human and physical 	 	
		  capacity;
	 •	 Providing support to the Ministry on 
		  efforts that will improve regulatory 		
		  effectiveness;
	 •	 Exploring new sharing/licensing 		
		  technology and methods;
	 •	 The installation of additional monitoring 	
		  sites; and,
	 •	 Acquisition of attendant equipment, 	
		  where necessary, in support of a dynamic 
		  industry. 

The planned activities of the SMA for the FY will 
include, inter alia:

	 •	 Pursuing the core functions of, licensing 	
		  spectrum users, resolution of 		
		  interference complaints according 		
		  to established standards, monitoring and 	
		  inspection to ensure the legitimate and 	
		  efficient use of the spectrum, and 		
		  collection of fees as targeted;  
	 •	 Ensuring good corporate governance 	
		  and statutory compliance within/by the 	
		  Authority;
	 •	 Fulfilment of Local, Regional and 	 	
	 	 International obligations; and, 
	 •	 Performance Monitoring in order to 		
		  achieve established targets and ensuring 	
		  compliance with all statutory obligations.
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Budgetary Proposal for Financial Year 2016/17

For the FY 2016/17, the SMA proposed a budget of $643.08M as follows:

	 •	 Capital Expenditure	 	$320.35M
	 •	 Operating Expenditure	 	$322.73M

Summary of Principal Performance Targets

Income
Spectrum licence fees collected

Spectrum licence fees remitted

Expenditure

No. of licences to be renewed – 
Regulatory fees 

No. of licences to be Renewed – 
Spectrum licence fees 

Number of interference cases resolved

$331.16M
$866.93M

$866.93M
$322.73M

278

422

All reported cases

90% of target
80% of target

Remit all fees collected up to Feb. 2017

Within target

85% of target

85% of target

85% of target

Target           Key Performance Indicator (KPI)

Closing Remarks

In closing, the Board of Directors of the Spectrum Management Authority takes this opportunity to 
thank all members of staff and management, for their invaluable contribution to the SMA’s performance 
for the FY. The Board further thank the Minister and his team at MSTEM/MSET, which provided needed 
policy support during the FY. To the users of the spectrum, we thank you for your support in our 
successes for the 2015/16 FY and look forward to working with all stakeholders in the 2016/17 FY.

___________________                                     
Christopher Honeywell                                           
Board Chairman                                                   
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